
  
 
 
 
 
 
 
 
 
 
 
 
 

iƒcKí (Vision) : MYZvwš¿K, m¶g, mgZvwfwËK Ges `vwi ª̀̈ gy³ evsjv‡`k cÖwZôv Kiv| 
 

Awfjÿ¨ (Mission) : Pvwn`v wfwËK wewfbœ †mev, †hgb- ÿz`ª A_©vqb, K…wl, ¯v̂¯’̈ , cywó, m¨vwb‡Ukb, wk¶v, †RÛvi, cwi‡ek Dbœqb, mvgvwRK wbivcËv, 
evRviRvZKi‡Yi myweav, cÖhyw³MZ mnvqZv BZ¨vw` †mev cÖ̀ v‡bi gva¨‡g wbR¯ ̂g~jab I AvZ¥Kg©ms¯’vb m„wó Ki‡Z cv‡i Ges ¯̂-¶gZvq‡b mÿg Ggb 
KwgDwbwU M‡o †Zvjv| 

jÿ¨ (Goal) : `wi ª̀ RbMYmn KwgDwbwUi mKj ch©v‡qi gvby‡li RxebhvÎvi gvb Dbœqb Kiv| 
 
 
 

 
 

 
 

µ: 
bs 

‡mevi  
bvg 

‡mev cÖ̀ vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ 
I cÖvwß¯’vb 

‡mevi g~j¨  
I cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb b¤^i  

I B-‡gBj) 
(1) (2) (3) (4) (5) (6) (7) 

1. 
Z_¨ AwaKvi AvBb 

†gvZv‡eK Z_¨ cÖ̀ vb 

AwahvwPZ Z_¨ cÖ̀ vb  
(cÎ/ B-‡gBj/ 

md&U Kwc) 

Z_¨ cÖvwßi Rb¨ ‡dvb/ 
B-‡gBj/WvK‡hvM/mivmwi ‡hvMv‡hvM 

cÖvwß¯’vb : cÖavb Kvh©vjq 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

AbwaK 
20 (wek)  
Kg©-w`em 

wbe©vnx cwiPvjK 
‡dvb: 02-9128824 

B-‡gBj: 
ed@padakhep.org 

2. 
M‡elYv ev Ab¨ †Kvb 
cÖ‡qvR‡b cÖwZôv‡bi 

Z_¨ cÖ̀ vb 

Av‡e`bKvix‡K  
Z_¨ mieivn 

Z_¨ cÖvwßi Rb¨ Av‡e`bcÎ/M‡elYv ev 
Avbymw½K cÖ‡qvRbxq KvMRc‡Îi 

d‡UvKwc mn ‡dvb/ B-‡gBj/ WvK‡hvM/ 
mivmwi ‡hvMv‡hvM 

cÖvwß¯’vb : cÖavb Kvh©vjq 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

AbwaK 
30 (wÎk)  
Kg©-w`em 

wbe©vnx cwiPvjK 
‡dvb: 02-9128824 

B-‡gBj: 
ed@padakhep.org 

 
 

 
 

µ: 
bs 

‡mevi  
bvg 

‡mev cÖ̀ vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ 
I cÖvwß¯’vb 

‡mevi g~j¨  
I cwi‡kva 

c×wZ 

‡mev 
cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb b¤^i  

I B‡gBj) 
(1) (2) (3) (4) (5) (6) (7) 

1. 
ms¯’vi ÿz`ªFY 

Kg©m~wP‡Z m`m¨ 
wn‡m‡e fwZ© msµvšÍ 

MYcÖRvZš¿x evsjv‡`k 
miKv‡ii AvBb-wewa Ges 
ms¯’vi bxwZgvjv Abymv‡i 
Av‡e`bKvix‡K hvPvB-

evQvBc~e©K m`m¨ wn‡m‡e fwZ© 
Ges fwZ©K…Z m`m¨i mÿgZv 

Abymv‡i ÿz`ªFY, mÂq I 
Ab¨vb¨ †mev cÖ̀ vb 

wba©vwiZ Av‡e`bcÎ, m`m¨i Qwe, 
RvZxq cwiPqcÎ/ Rb¥wbeÜb Gi 
d‡UvKwc Ges fwZ©K…Z m`m¨i 

mÂq wnmvemg~ni bwgbx‡`i Qwe, 
bvg, wVKvbv I Askx`vwi‡Z¡i Z_¨  

 

cÖvwß¯’vb: eªvÂ Awdm A_ev 
wba©vwiZ mwgwZ‡Z mswkøó mwgwZi 
`vwqZ¡cÖvß Kg©x Ges mswkøó eªvÂ 

g¨v‡bRv‡ii Kv‡Q 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

AbwaK 
15 (c‡bi)  
Kg©-w`em 

mswkøó mwgwZi `vwqZ¡cÖvß 
Kg©xi gva¨‡g mswkøó  

eªvÂ g¨v‡bRvi 

2. 
ms¯’vi ÿz`ªFY  

Kg©m~wPi AvIZvq mÂq 
RgvKiY msµvšÍ 

fwZ©K…Z m`m¨MY mÂq wnmve 
cwiPvjbvi Rb¨ we‡ewPZ n‡eb 
Ges  ms¯’vi bxwZgvjv Abymv‡i 

mvßvwnK/gvwmK wfwË‡Z 
wba©vwiZ nv‡i †¯^”Qvq mÂq 

Rgv/D‡Ëvjb Ki‡Z cvi‡eb|  

Av‡e`bKvjxb `vwLjK…Z Z‡_¨i 
wfwË‡Z c~iYK…Z cvkeB  

 

cÖvwß¯’vb: eªvÂ Awdm A_ev 
wba©vwiZ mwgwZ‡Z mswkøó mwgwZi 
`vwqZ¡cÖvß Kg©x Ges mswkøó eªvÂ 

g¨v‡bRv‡ii Kv‡Q 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

AbwaK 
15 (c‡bi)  
Kg©-w`em 

mswkøó mwgwZi `vwqZ¡cÖvß 
Kg©xi gva¨‡g mswkøó  

eªvÂ g¨v‡bRvi 

1. wfkb I wgkb 

 

c`‡¶c  
gvbweK Dbœqb †K› ª̀ 

evox bs -548 , ‡ivW bs-10, evqZzj Avgvb nvDwRs †mvmvBwU, Av`vei, XvKv-1207| 
‡dvbt 02-55010405, 55010406, 58151126, 01777791122; B-‡gBj: info@padakhep.org, pmuk@padakhep.org; web: www.padakhep.org 

  

†mev cÖ̀ vb cÖwZwkÖwZ 
(Citizen’s Charter) 

2.1 bvMwiK †mev t 

2. ‡mev cÖ̀ vb cÖwZkÖæwZ 

2.2 cÖvwZôvwbK †mev t 



µ: 
bs 

‡mevi  
bvg 

‡mev cÖ̀ vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ 
I cÖvwß¯’vb 

‡mevi g~j¨  
I cwi‡kva 

c×wZ 

‡mev 
cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb b¤^i  

I B‡gBj) 

3. 
ms¯’vi ÿz`ªFY  

Kg©m~wP n‡Z FY  
MÖnY msµvšÍ 

Av‡e`‡bi †cÖwÿ‡Z 
MYcÖRvZš¿x evsjv‡`k 

miKv‡ii mswkøó AvBb-wewa 
Ges ms¯’vi bxwZgvjv Abymv‡i 
hvPvB-evQvBc~e©K m`m¨‡`i 
mÿgZvbymv‡i ÿz`ªFY cÖ̀ vb 

Av‡e`bcÎ, Qwe, RvZxq 
cwiPqc‡Îi d‡UvKwc Ges FY 

†cÖvWv± Abymv‡i Ab¨vb¨ 
cÖ‡qvRbxq KvMRcÎ 

 

cÖvwß¯’vb: eªvÂ Awdm A_ev 
wba©vwiZ mwgwZ‡Z mswkøó mwgwZi 
`vwqZ¡cÖvß Kg©x Ges mswkøó eªvÂ 

g¨v‡bRv‡ii Kv‡Q 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

AbwaK 
15 (c‡bi)  
Kg©-w`em 

mswkøó mwgwZi `vwqZ¡cÖvß 
Kg©xi gva¨‡g mswkøó  

eªvÂ g¨v‡bRvi 

4. 

m`m¨‡`i A-Avw_©K 
†mev cÖ̀ vb (K…wl, 

wkÿv, ¯v̂¯’¨, mvgvwRK 
Dbœqb BZ¨vw`) msµvšÍ 

Pvwn`vi wfwË‡Z cÖ‡qvRb 
Abyhvqx civgk© cÖ̀ vb/ wbqwgZ 

Z`viwKi gva¨‡g 

FY Av‡e`‡bi mv‡_ `vwKjK…Z 
KvMRc‡Îi AwZwi³ †Kv‡bv wKQz 

Rgv cÖ̀ vb Ki‡Z n‡e bv 
 

 

webvg~‡j¨/  
wewa †gvZv‡eK 
wba©vwiZ g~‡j¨ 

Pjgvb 
mswkøó  

eªvÂ g¨v‡bRvi 

5. 
m`m¨ Kj¨vY Znwej 

‡mev msµvšÍ 

ÿz`ªFY MÖnYKv‡j GKwU FY 
cwiµgvi Rb¨ wba©vwiZ nv‡i 
Kj¨vY Znwej Rgv cÖ`vb  

FY Av‡e`‡bi mv‡_ `vwKjK…Z 
KvMRc‡Îi AwZwi³ †Kv‡bv wKQz 

Rgv cÖ̀ vb Ki‡Z n‡e bv 
 

 

webvg~‡j¨ 

FY 
weZi‡Yi 

c~‡e©  m`m¨ 
Kj¨vY 
Znwej 

Rgvc~e©K 

mswkøó mwgwZi `vwqZ¡cÖvß 
Kg©xi gva¨‡g mswkøó  

eªvÂ g¨v‡bRvi 

6. 
ˆe‡`wkK ‡iwg‡UÝ 

†mev msµvšÍ 

ˆe‡`wkK ‡iwg‡UÝ †mevi 
AvIZvq gvwbMÖvg, G·‡cÖm 
gvwb, wiqv I UªvÝdv÷mn 
wewfbœ G·‡PÄ ‡Kv¤úvbxi 

gva¨‡g A_© cÖ̀ vb 

A_© cÖvwßi Rb¨ wba©vwiZ dig 
c~iY, RvZxq cwiPqc‡Îi 
d‡UvKwc Ges ‡jb‡`i wd 

 

cÖvwß¯’vb : 
eªvÂ Awd‡m mswkøó eªvÂ Awdmvi 

(wnmve) Ges mswkøó eªvÂ 
g¨v‡bRv‡ii Kv‡Q 

webvg~‡j¨ 
Av‡e`‡bi 
mv‡_ mv‡_ 

mswkøó eªvÂ Awdmvi 
(wnmve) Ges mswkøó eªvÂ 

g¨v‡bRvi  

 

 

 

 

 

 

 
ms ’̄vi Af¨šÍixY †mevi (QzwU, wcGd, ÷vd FY mn PvKzix msµvšÍ mKj †ewbwdU BZ¨vw`) Rb¨ mswkøó Kg©x/Kg©KZ©vMY ms ’̄vi cÖKvwkZ bxwZgvjv, 
wb‡`©wkKv, MvBWjvBb, g¨vby‡qj Ges ms ’̄v KZ©„K RvixK…Z mvK©yjvi n‡Z cÖ‡qvRbxq Z_¨ msMÖn Ki‡Z cvi‡eb| 
 

 

 

 

                                                                                                                                                   (cÖ‡hvR¨ bq) 

 

  

 

2.3 Af¨šÍixY †mev t 

2.4 AvIZvaxb cÖwZôvb 
mg~n KZ©„K cÖ̀ Ë †mev t  



 

 

 
 

K) ‡mev Ges G msµvšÍ Z_¨ cÖ̀ v‡bi Rb¨ `vwqZ¡cÖvß Kg©KZ©v wbw`©ó mg‡qi g‡a¨ ‡mev Ges G msµvšÍ Z_¨ cÖ̀ v‡b e¨_© n‡j ev AcviMZv cÖKvk Ki‡j 
Awf‡hvM wb‡¤œv³ c×wZ‡Z D‡jøwLZ Awf‡hvM wb¯úwËi Rb¨ `vwqZ¡cÖvß Kg©KZ©vi wbKU `vwLj Kiv hv‡e- 
 

µ: 
bs 

‡mev Ges G msµvšÍ Z_¨ cÖ̀ v‡bi 
Rb¨ `vwqZ¡cÖvß Kg©KZ©v 

Awf‡hvM wb¯úwË‡Z `vwqZ¡cÖvß Kg©KZ©v 
(GRS †dvKvj c‡q›U Kg©KZ©v) 

‡hvMv‡hv‡Mi  
wVKvbv 

wb¯úwËi  
mgqmxgv 

1. 
gvV Kg©x ev  

eªvÂ Awdmvi (wnmve) n‡j 
mswkøó  

eªvÂ g¨v‡bRvi  
eªvÂ g¨v‡bRvi (mswkøó eªvÂ) 

‡dvb: --------------- 
10 (`k)  
Kg©-w`em 

2. 
mswkøó  

eªvÂ g¨v‡bRvi n‡j 
mswkøó  

Gwiqvq g¨v‡bRvi 
Gwiqv g¨v‡bRvi (mswkøó Gwiqv) 

‡dvb: --------------- 
10 (`k)  
Kg©-w`em 

3. 
mswkøó  

Gwiqvq g¨v‡bRvi n‡j 
mswkøó  

‡Rvbvj g¨v‡bRvi  
‡Rvbvj g¨v‡bRvi (mswkøó †Rvb) 

‡dvb: --------------- 
30 (wÎk)  
Kg©-w`em 

4. 
mswkøó  

‡Rvbvj g¨v‡bRvi n‡j 
mswkøó  

c¨v‡bj wjWvi  
c¨v‡bj wjWvi (mswkøó c¨v‡bj) 

‡dvb: 02-58151126 
30 (wÎk)  
Kg©-w`em 

5. 
mswkøó  

c¨v‡bj wjWvi n‡j 
cÖavb Kg©KZ©v  

(gvB‡µvdvBb¨vÝ Kg©m~wP) 

cÖavb Kg©KZ©v  
gvB‡µvdvBb¨vÝ Kg©m~wP 
‡dvb: 02-58151126 

45 (cuqZvwjøk)  
Kg©-w`em 

6. 
‡Kw›`ªq (cÖavb Kvh©vjq) 

Kg©x/Kg©KZ©v n‡j 
cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 

cÖavb Kg©KZ©v  
 gvbe m¤ú` I cÖkvmb wefvM 

‡dvb: 02-58151126 

45 (cuqZvwjøk)  
Kg©-w`em 

7. 
†cÖvMÖvg/cÖKí mswkøó  

Ab¨ †Kv‡bv  
Kg©x/Kg©KZ©v n‡j 

mswkøó †cÖvMÖvg/cÖK‡íi `vwqZ¡cÖvß 
Kg©KZ©v ev cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 

mswkøó †cÖvMÖvg/cÖK‡íi `vwqZ¡cÖvß  
Kg©KZ©v ev cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 
‡dvb: 02-58151126 

45 (cuqZvwjøk)  
Kg©-w`em 

 

 
L) Awf‡hvM wb¯úwË‡Z `vwqZ¡cÖvß Kg©KZ©v wb¯úwËi Rb¨ wba©vwiZ mgqmxgvi g‡a¨ Awf‡hvM wb¯úwË/mgvavb Ki‡Z e¨_© n‡j ev AcviMZv cÖKvk Ki‡j 
Awf‡hvM wb‡¤œv³ c×wZ‡Z Avwcj Kg©KZ©vM‡Yi wbKU ch©vqµ‡g Avwcj Kiv hv‡e- 
 

µ: 
bs 

Awf‡hvM wb¯úwË‡Z `vwqZ¡cÖvß 
Kg©KZ©v 

Avwcj  
Kg©KZ©v 

‡hvMv‡hv‡Mi  
wVKvbv 

wb¯úwËi  
mgqmxgv 

1. 
eªvÂ g¨v‡bRvi  

n‡j 
mswkøó  

Gwiqvq g¨v‡bRvi 
Gwiqv g¨v‡bRvi (mswkøó Gwiqv) 

‡dvb: --------------- 
30 (wÎk)  
Kg©-w`em 

2. 
Gwiqvq g¨v‡bRvi  

n‡j 
mswkøó  

‡Rvbvj g¨v‡bRvi 
‡Rvbvj g¨v‡bRvi (mswkøó †Rvb) 

‡dvb: --------------- 
30 (wÎk)  
Kg©-w`em 

3. 
‡Rvbvj g¨v‡bRvi   

n‡j 
mswkøó  

c¨v‡bj wjWvi 
c¨v‡bj wjWvi (mswkøó c¨v‡bj) 

‡dvb: 02-58151126 
30 (wÎk)  
Kg©-w`em 

4. 
c¨v‡bj wjWvi   

n‡j 
cÖavb Kg©KZ©v  

(gvB‡µvdvBb¨vÝ Kg©m~wP) 

cÖavb Kg©KZ©v  
gvB‡µvdvBb¨vÝ Kg©m~wP 
‡dvb: 02-58151126 

45 (cuqZvwjøk)  
Kg©-w`em 

5. 
cÖavb Kg©KZ©v  

(gvB‡µvdvBb¨vÝ Kg©m~wP) n‡j 
cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 

cÖavb Kg©KZ©v  
 gvbe m¤ú` I cÖkvmb wefvM 

‡dvb: 02-58151126 

60 (lvU)  
Kg©-w`em 

6. 
cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 
n‡j 

wbe©vnx cwiPvjK 
c`‡ÿc gvbweK Dbœqb †K›`ª 

wbe©vnx cwiPvjK 
c`‡ÿc gvbweK Dbœqb †K›`ª 

‡dvb: 02-58151126 
B-‡gBj: ed@padakhep.org 

90 (beŸB)  
Kg©-w`em 

7. 

mswkøó †cÖvMÖvg/cÖK‡íi `vwqZ¡cÖvß 
Kg©KZ©v ev cÖavb Kg©KZ©v  

 (gvbe m¤ú` I cÖkvmb wefvM) 
n‡j 

wbe©vnx cwiPvjK 
c`‡ÿc gvbweK Dbœqb †K›`ª 

wbe©vnx cwiPvjK 
c`‡ÿc gvbweK Dbœqb †K›`ª 

‡dvb: 02-58151126 
B-‡gBj: ed@padakhep.org 

90 (beŸB)  
Kg©-w`em 

 
 

 
 
MÖvnK‡`i wbKU n‡Z †ní-jvB‡bi gva¨‡g Awf‡hvM MÖnY| †ní-jvBb b¤î: 01777791122 

 

3. Awf‡hvM cÖwZKvi e¨e¯’v (Grievance Redress System-GRS) 


